
Setting up the MS-1000 
The MS-1000 requires that you download software in order to set the IP Address, Subnet 
Mask and Default gateway. The software is “Device Discovery” and cab be downloaded from 
here: 
                       http://ftp1.digi.com/support/utilities/40002265_g.exe 
 
STEP 1—Download and run the install program from your download directory 

STEP 2—Before running the Device Discovery software connect the MS-1000 to the net-
work with a standard CAT 5 cable. 
STEP 3—Start the program and you should see the following screen: 

The software will poll the network and locate the MS-
1000 on the network. Click on the desired device if its 

not already highlighted. 
 

STEP 4 -Click on "Configure network settings" to 
bring up the configure network settings screen. 
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STEP 5—Click on "manually configure network settings" 

STEP 6 
Enter this information based on 
the IP Address you obtain from your 
IT department 

Default password is “audioe” 



Firmware updates for the MS-1000 

STEP 1- Place the MS-1000 on a network that allows access to the public internet. 
 
That is -- The MS-1000 must have HTTP access to  www.tac-comm.com 
It will automatically connect, it just needs to have access. 
 
STEP 2 - Press and continue to hold the “Enter” button while plugging the power sup-
ply into the back of the MS-1000. 
 
Continue to hold the “Enter” button while 
the flasher flashes and the beeper beeps 
and until you see the LCD display 
“Download Starting.”  You can now  
release the "Enter" button. 
 
The LCD will display the download status 
and will display “Download Complete” in 
just a few moments. It will then beep and 
flash and display “Initializing.” 
 
The MS-1000 will start up in its normal 
mode. 
 
The firmware update process is now 
complete. 
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