
Philips Signage Touch Screen User Guide 
Getting Started: 

 

 Check contents upon unpacking your Touch Screen 

Monitor: 

o Monitor w/Integrated Touch Screen 

o Video Cable 

o Power Cable 

o Remote Control 

 Connect video cable between Computer and Monitor. 

 Secure cable to ports by tightening set screws to 

receptacle.   

 Insert Power Cord into Monitor and plug into Grounded 

A/C Power source. 

 Connect USB cable from Monitor to Computer USB 

port. 

 

 You are now ready to start using your Touch Screen 

Monitor. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

For assistance with this Touch Screen monitor, please call our 

Customer Care Center at 800-224-7788 8:00 am until 9:00 pm Monday 

through Friday.  Or by email at philips-cs@tosystems.com. 

 Touch Screen Use Care and Cleaning 
Calibration: 

 Your touchscreen is HID Compliant (Plug and Play).  You do not 

need to install software or calibrate the touch screen. 

Keep Touch Screen Clean For Optimal Use: 
 Use a LCD or TV glass cleaner to clean touch screen. 

 Spray solution onto clean soft cloth then wipe the surface.  Spraying 

cleaning solution directly onto the monitor may damage the unit. 

 Use circular motion to avoid smudges and streaks. 

 DO NOT USE any chemical solvents such as an Acidic, or Alkali 

solution. 
 

 

 

 

 

 

 

 

 

 

**Returns cannot be accepted without original 

accessories and packaging** 

 

 

 


